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Crucial conversations are interpersonal exchanges at work or at home that we dread having but know we
cannot avoid. This book offers readers a proven strategy for achieving goals in emotionally, sychologically,
or legally charged situations.
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About the Author
Kerry Patterson, Joseph Grenny, Ron McMillan, and Al Switzler are cofounders of VitalSmarts, an innovator
in corporate training and organizational performance.
www.vitalsmarts.com

McGraw-Hill authors represent the leading experts in their fields and are dedicated to improving the lives,
careers, and interests of readers worldwide
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